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ABS (Automotive Business Solutions, Inc.) has developed a Nationwide Warranty Program designed to help your business become more competitive in the automotive repair business. It allows you to compete with the big boys.

Who is ABS?

ABS is a company established by Rick Ruel and Steve Halgren who have over 30 years combined experience in automotive warranty and business development. Our technical staff is comprised of ASE Certified Master Mechanics that have the knowledge and experience to provide the highest-level service available in the business. Our company is dedicated to provide you with programs that will enhance your business and help you grow.

Why a Nationwide Repair Warranty Program?

Most automotive repair businesses offer an in-house warranty for the repairs they perform. What happens to your customer when a failure occurs when traveling on business, vacations or personal trips? Do they have to call you? Do they have to pay for the repair and then get their money from you when they return home? Who locates a reputable repair facility for them to assist when a problem arises? How many customers do you lose because of a failed component you just installed? Many just never return to you. 

· When you provide a Nationwide Warranty on your work, you show your customers that you truly care about their needs – and they are more likely to trust you with their vehicles. 

· The Nationwide Repair Warranty is a proven marketing tool - it drives new customers to you.

· In July 1996, the Federal Trade Commission recommended that consumers “look for the best deal and compare warranties” when choosing a repair shop.

· In August 2001, the Michigan Secretary of State stated, “ Ask the repair shop if it guarantees its work (labor, parts or both)”.

· The Nationwide Repair Warranty builds customer loyalty because we minimize their inconvenience if they experience a problem with a repair. Also, your customer suffers no expense in the process!

· What is the cost of a lost customer? What type of repair warranty program do you offer?

Customers are more confident in your abilities when you are willing to offer a nationwide warranty for the repairs you perform. Remember your customers talk to fellow workers, family members and friends. What better advertisement than the recommendations of your satisfied customers. How many NEW customers will enter your doors seeking a professional facility to handle their entire automotive repair needs. 

Take care of your customer both at home and away. What better way to instill customer loyalty? 

Give your customers an additional reason to choose your facility with the ABS Nationwide Repair Warranty!

What is the Nationwide Repair Warranty?

· It is 12-month/12,000 mile parts and labor warranty on specific service and repair work performed by participating repair facilities.

· It is not a Vehicle Service Contract or Extended Warranty program.

· The consumer pays nothing for the warranty - they receive it for free on repairs they have performed.

· The facilities pay ABS a small monthly fee to participate, and to have their customers covered nationwide.

· ABS covers consumers when they are more than 25 miles from the original repair facility and they experience a repair failure. 

What are the benefits for you?

It is a fact that a nationwide warranty on your repairs drives customer retention and loyalty. In today’s aggressive marketplace it is difficult and expensive to acquire new customers. To loose one of your current customers to your competition can be expensive. Why take the chance that a re-repair and the frustrations that accompany it will drive your customer to your competition. It is frustrating enough when the customer has to return to your shop for a re-repair. Can you imagine what happens when your customer cannot return to you? Here is your customer on a vacation with their family when their car breaks down. They have no idea where to go in strange town, how to get their vehicle towed and how to pay for the repair. Once they get to the shop they find out that the repair they just had performed has failed. Now What? They call you, angry and frustrated. What means do you have to assist them? Do you send a tow truck after them? Do you know where to send them? Are you prepared to pay for the re-repair?

ABS takes the worry out of re-repairs when your customer is over the stipulated mileage. We have a vast network of associated facilities, which offer warranted repairs. We locate the closest facility for your customer and assist them with getting their vehicle in for an evaluation.   

ABS takes 100% of the Administration 

                  and Claims Risk!

So what does that mean?  

It means that ABS pays for the re-repair – parts at reasonable retail prices, labor at posted labor rate, and standard book time. Your customer suffers no expense for warrantable repairs, within limitations of the warranty statement. They leave with a positive feeling that you have provided them with protection wherever they go. 

But here is the best part. You don’t have to worry about paying for the re-repair. There is NO CHARGE BACK TO YOU with the ABS Nationwide Warranty!

Here is another PLUS! 

As a participating facility, you we be entered into our database for referrals. ABS handles referral services for a number of financial companies, as well as our participating shops. We send these customers to our facilities that are active participants within our network. We also send customers who have warranty needs into our shops when they are in need services. We take pride in referring your customers and our customers only to shops that offer a Nationwide Warranty with their repairs. 

ABS realizes that labor rates and parts prices vary throughout the country. We will try our best to accommodate these differences in assisting your customers. 

How does this Program work?

· When customers are within 25 miles of the original dealer they return to that dealer for warranty repairs.

· When customers are more than 25 miles from the original dealer, they call the ABS toll-free number and are routed to a participating location for warranty repair.

· Our ASE Certified Master Technicians verify the warranty repairs that are needed with the repairing facility, and authorize the repair.

· ABS pays the warranty repairing facility their posted labor rate and standard book time for the repair. We pay for parts & labor.

· The customer has no expense in the process!

· ABS sends letters to both the consumer (apologizing for any inconvenience & asking for their input) and the original repair facility (letting them know one of their customers had a warranty claim).

· Most repairs are covered (major engine, major transmission, clutches, and differential are excluded).

Think about it!

For nominal $50 monthly fee you are assured that your valued customers are being handled in a professional manner by Certified Professionals that share your same desire to provide the best service available. You are able to advertise and promote the fact that you do such high-quality work that you guarantee your work – nationwide!

You have no risk (the program is cancelable at any time) and a huge upside. Call to enroll today at 303-457-9876.

